AUG-29-2pg5 ©9:33A FROM: 1401 21B657TESS TD: IBELTES451E Fig

IPTELESIS

H:-*’H#h. j;
A debo ue (] (“Customer’) acknowledges that emergency

sefvices offered are best efforte offering for Voip services. You agree ta inform

any third party, guest, or household resident who may be present at the physical
location where you utllize the service as to the important differerices and
limitations of the emergency services and that it is NOT the same as traditional
911or E911 dialing.

You acknowiedge and understand that the service does not guarantee the
accuracy and reliability of 911 services. The basic 911 connect to feature may
not connect or display the location or address of the caller. IP Telesls

recommends that the customer have a traditional phone line at the premises to

ba used in case of emergency.
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